MICHAEL D. COLEMAN
      6344 Bucking Bronco Drive • Jacksonville, FL 32234 • 904-923-0854 • nc2jax@hotmail.com

OBJECTIVE:  Accomplished technology support analyst seeking to leverage an extensive background in software builds and installation, database installation and support, and APIs support to a Web Developer position. I’m a fast learner who’s extremely motivated for a career change goal and eager to continue contributing to FIS. 

COMPUTER SKILLS	
HTML5, CSS3, JavaScript, Angular, Typescript, Rest APIs, Node.js, Git, SQL
Server, MongoDb, C#, ASP.Net, Visual Studio, Visual Studio Code

WORK EXPERIENCE

[bookmark: _GoBack]FIS – Jacksonville, FL									01/22 – 11/22
SYSTEM SUPPORT ANALYST I 
Deploy release of new technologies as well as design, install, configure, maintain and integrate system testing performance of PC/server operating systems, related utilities and hardware. 
*	Oversight and assist with clients on usage of Code Connect Platform and APIs.
*	Thoroughly investigating, testing, and documenting issues in a safe and efficient manner.
*	Review and investigate client’s request payloads within Splunk to troubleshoot issues they have with our APIs.
*	Review and assist peers with SNOW Cases to ensure team success.
* 	Designing and Developing API Dashboard to assist team in consolidating information we currently gather from multiple systems and screen tabs.


FIS - Jacksonville, FL									07/06 – 01/22
Sr. RELIUS TECHNOLOGY SUPPORT ANALYST
Support and troubleshoot client issues for our Relius Connect web service product. Involved in testing  new Code Connect Rest API web services and giving client support to our clients who will implement the web services. Code and build the installation packages for our Relius Administration software. Analyze and resolve customer technical problems related to installation and configuration issues. Prepare scripts for clients to assist in database issues and performance. Maintain a positive and professional relationship with clients. 
*	Assist clients with any Relius Connect web service issues using Visual Studio, SoapUI, and fiddler.
*	Debug client’s Visual Studio project code to resolve issues getting data from our web services. 
*	Test Code Connect Restful API web services in our UAT environment.
*	Use Postman and Angular to test Code Connect Http request in our UAT environment.
*	Develop installation code for our Relius Administration workstation and web server product releases.
*	Troubleshoot and resolve customer issues with accessing our web services.
*	Debug customers’ code related to errors in retrieving data from our web services.


EDUCATION 
A.S., Database Technology - FLORIDA COMMUNITY COLLEGE AT JACKSONVILLE, Jacksonville, FL, 2008 
 
B.A., Business Administration - NORTH CAROLINA CENTRAL UNIVERSITY, Durham, NC, 1998
Concentration:  Computer Information Systems

PROJECTS
More of my background and projects completed can be found on my Portfolio using the below link:
https://mcflav.github.io/myPortfolio.io/

ACCOMPLISHMENTS
70-480: Programming in HTML5 with JavaScript and CSS3
98-361: MTA: Software Development Fundamentals (C#)
Successfully completed the 1Z0-141 Oracle9i PL/SQL Exam.
